
 

                      

 
FAQ’s 

 
Q. Could you tell me if seats are allocated? 
A. No, seats are not reserved. 
 
Q. Do you have a plan of the stadium for the event? 
A. Yes this will be included with your ticket(s) along with some further information about the championship and 
spectator offer. 
 
Q. Hi, I was just wondering whether or not I qualified for concession tickets? I'm a student in the UK with a 
valid student card. 
A. Yes you are. Anyone with proof of full time education will qualify for concession tickets. Please ensure to 
bring proof when you arrive at the event site. 
 
Q. What is the difference between standard and concession tickets? 
A. Standard - full price (£5), no discount 
    Concession - U16, Over 60, Student £2)  
 
Q. Do concessions apply to full time university students aged 21? 
A. Yes, age doesn't make you a student - full time education does. 
 
Q.How do I prove that I am a full time student?  
A. Any student cards can be used as proof. 
 
Q. I am a wheelchair user will there be dedicated accessible spectator provision? 
A. Yes however there will be a limited number of wheelchair viewing points. Please contact 
tickets@Blind2010.com for further information. 
 
Q. I am registered blind will there be any audio commentary of the games during the championship? 
A. Yes there will be limited audio commentary for both blind and partially sighted spectators if you wish further 
information then please contact tickets@Blind2010.com  
 
Q. When will I be able to gain entry into the championships for the first game of the day? 
A. The venue will be accessible 1 hour ahead of the first day’s fixtures. 
 
Q. Will I be able to purchase refreshments and food whilst at the venue? 
A. Throughout the championship there will be a spectator village on site that will provide a range of drinks and 
food for spectators to purchase. 
 
Q. I am part of a group and would like to purchase more than ten tickets is it possible to do this? 
A. Yes you are able to purchase more than ten tickets if you are part of a group and if you wish to do this then 
please contact tickets@Blind2010.com  
 
Q. When will I receive my tickets for the event? 
A. We will be despatching tickets for the event on the week commencing July 5th 

 


